
RCM RC PRODUCTS, LLC ONLY THE FINEST.

Warranty Claims Form
Please fill out this form in its entirety.  Swift warranty processing is contingent upon the level of form completion. Include all broken parts.

Part 1 ~ Contact Information:
Please provide the name, address and contact information of the individual who would like to redeem warranty coverage.

Name:                                                               Daytime Phone:                                                       
Address:                                                        Alt Phone:                                                   

                                                        Fax:                                                       
                                                        E-Mail:                                                       
                                                                                                                   

Part 2 ~ Purchase Information
Please identify the source from which you purchased the product

  Local Hobby Shop Direct (via RCM RC Products, LLC website) Order #:                            
  Online Retail Store Other:                                                                                              

Part 3 ~ Warranty Information
Please identify the warranty under which you are applying for coverage:

  Factory Warranty Other-Explain:                                                                                             
  Limited Lifetime Warranty                                                                               

Part 4 ~ Request Detail:
Please state the reason for this warranty request.  If the warranty request is for the replacement of a broken part, 
please explain, in detail, how the part was broken.

Damaged Part Number (if known):                                      Incident Date:                                           

Reason For Request:                                                                                                           
                                                                                                                                   
                                                                                                                                   
                                                                                                                                   
                                                                                                                                   

Part 5 ~ SIGNATURE
Sign below with today’s date to endorse that the information provided is correct.

Signature Date

 

SEND COMPLETED FORM & BROKEN PARTS TO RCM RC PRODUCTS, LLC:
By Mail: By E-Mail attachment: 

RCM RC PRODUCTS, LLC          
P.O. BOX 2146
AUBURN, AL 36830

Support@rcm-rc.com

FORM ID: WF1 Rev. 2/29/08
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